
Amit Kakkar

BCM Paper


David Edye
Gambling


According to the UK Government, six out of every ten adults will end up spending up to £50 each month to gamble on sporting events, lotto, or casino.  Almost three quarters of the population (72%, apx. 33 million adults) took part in a gambling activity in the past year and over half of the population have gambled in the last week.  That’s even higher than the participation levels in the United States which is said to attract approximately 63% of their population each year.  Currently, the five gambling activities that the majority of the population partake in are: the National Lottery, followed by casinos, fruit machines (slots), sports betting, and bingo.  
Lotto

With the UK lotto ranking as the second largest lotto industry (by sales) of all 192 worldwide the National Lottery is the most heavily regulated part of the gaming market.  But, as a report conducted by The National Centre for Social Research in 2000 proved, it poses the least risk.  This report found that National Lottery games are by far the most popular but attract the lowest levels of problem gambling. In fact, the highest levels of problem gambling are found among people who gamble in casinos or bet with a bookmaker on sports or other events (other than horse or dog races).  So who all are playing?  Currently approximately 70% of the adult population will buy at least one national lottery game regularly, this meaning once a month.  And with over 30 million people regularly buying a ticket for the lotto the analysis of the people who play are spread among all kinds of socio-economic groups, this due to the relative affordability of each ticket (see below).   
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While there are over 30 million people that are regularly participating in the national lottery, a study by the National Centre for Social Research estimated that of those who play, less that 1%  turn out to be gamblers with a problem or addiction.  But, Gamblers Anonymous reports that ever since the first lotto ticket was sold over 11 years ago the influx of calls has risen by over 17%.  While they say that there are many other factors that could have also caused the call intake to rise, they do hint that the lotto could play a strong role in it as well.  Because of this, players are now urged to set up ‘Play Limits’; these are daily and weekly restrictions that a player can determine on their own to help control his or her level of play.
Texas Hold ‘em
Having all but become a national pastime and the game of choice in the US, Texas Hold’em has become the most popular form of poker today and had risen dramatically in popularity in the UK as well as the rest of Europe.  The game has mainly gained its popularity through two mediums, television and the internet.  Through TV ESPN has been able to broadcast the World Series of Poker which is the biggest poker tournament in the world each year.  Throughout the years the World Series slowly became more known, but nobody expected it to boom like it did in 2003.  That was the year that Chris Moneymaker, by way of winning a $40 online tournament, beat over 800 people and turned his original $40 into $2.5 million.  

When this happened, Texas Hold’em and on-line poker both began skyrocketing in popularity for people of all ages.  It also didn’t hurt when the 2004 WSOP main event was won by another online poker player, Greg Raymer.  To capitalize on the popularity of the game Hollywood made their move and in March of 2003 the World Poker Tour on the Travel Channel debuted, putting Texas Hold'em poker in the mainstream. The WPT would instanty become a smash hit and draw record ratings for the Travel Channel.  The success of the WPT made others want to jump on the bandwagon as well and soon numerous other poker airings would hit the airwaves, including Celebrity Poker on Bravo and many televised Texas Hold'em tournaments on Fox Sports and ESPN.  

But the show that really started it all was Late Night Poker, made by UK-based Presentable Ltd in 1999.  The show originally aired on Channel 4 UK where it quickly became a cult hit gaining an audience of over one million people by the end of the first series.  The show was revolutionary in that they had put cameras in the table so that the viewing audience at home could see what cards each player was holding and how they played them.

The success of the game has created many opportunities for casino owners as well as entrepreneurs.  The game can be played in almost any casino you enter into and has been the cause for the opening of poker clubs all across London, most notably Gutshot by Farringdon tube station.  

The Role of the Internet

The advent of technology has always played a role in the development of gambling practices, and the internet has been providing many people with their first exposure to organized gambling.  With betting on horses, sports, on-line casino’s, and lotteries, over £21 billion was spent in 2001 contributing to a global gambling turnover of £638 billion.  And while once internet gambling was viewed in the same realm as pornography, the industry has quickly gained legitimacy despite some of it’s major controversies.  In fact, the scope of this business is so large that some say that “it is the single most important factor in the growth of e-commerce.”


Within the past few years, this sector of gambling has risen to be in to top five for on-line advertising escalating from 911 million ads in 2001 to over 2.5 billion.  What’s more startling though is that the placement of this advertising has moved from little known sites to major web portals like Yahoo! and Excite.   Charles Buchwalter, head of media research at Jupiter Media Metrix says “online casinos are now competing for advertising with the most visible industries, including retail, financial services, and travel.”


One of the largest of the online casinos and poker companies, PartyGaming, is so successful that they plan to float it to the London Stock Exchange later this year.  Placing a value for PartyGaming, whose PartyPoker site has more than 50% of the online poker market share, is difficult, but analysts believe that it will certainly enter the blue-chip FTSE 100 index.  “According to a report from Global Betting and Gaming Consultants, worldwide turnover on interactive gambling reached almost $70 billion in 2003 — up from $16.5 billion in 2000 — generating a gross gambling yield for operators of about $5.6 billion. By 2010, it expects turnover to pass $100 billion and the yield to hit $11.3 billion.”  In the entire online gambling boom within the past few years, poker has by far been the fastest growing.  At a virtual poker table, £50 million is being wagered each day world wide with £4 million of that coming from Britain alone.  Those statistics are staggering considering that just two years ago only £6 million was being wagered each day; that’s a growth of more than 830%!


One of the obvious conveniences of virtual poker is that it allows the user to participate from the safety of their own home in a matter of seconds.  This might be a possible reason why women are more likely to participate in online poker than they are at a card club or casino.  In a survey published less than 6 months ago on uSwitch.com they discovered that of all online gamblers in Britain, 30-40% are women, compared to the 5% that you’re likely to find at casinos and betting shops. 
Gambling Bill

At the current time, this £60 billion a year industry is undergoing major reform.  The UK government has been pushing it’s new Gambling Bill which proposes that casino’s can stay open 24 hours a day and are allowed to house up to 1,250 slot machines with unlimited jackpots (currently limited to 126 casino’s and only £2,000 jackpots).  In addition though, slot machines that are placed in nearly 6,000 fast food retailers and minicab offices would have to be removed, and a new industry regulator, the Gambling Commission, would be created.  The gambling bill is considered to be part of the new governments attempt to try to modernize Great Britain; it’s the first new law on gambling to be passed since the early 1960’s, and the extreme growth of the bookie business is a clear example that regulation has not kept up with the modern gambling activities.  

Some of the reasons why the government suggests that an overhaul is necessary on the rules governing gambling is the social acceptance of it.  Approximately two out of every three people play some form of lottery, and gambling is now considered to be a leisure activity.  In fact, nearly half of the population (46%) believe that gambling is harmless if not taken too seriously, and only 20% of the population are strictly opposed to it.  In addition, since the 1960’s technological innovation has changed the way that information can be transferred and processed.  The rise of the internet alone has posed many problems that were previously unregulated most notably being underage gambling and there is now a dire need for protection of vulnerable people.

The new Gambling Commission that would be created would have as one of it’s top goals to introduce compulsory age checks on gambling websites, and create a new offense for those sites that allow children to gamble.  Reports are now showing that children as young as 11 years old are able to gamble on-line due to a failure of websites to carry out proper age checks.  In a recent experiment, 16 year old Ruby Carr was asked to try to log on and gamble at 37 popular websites.  The results showed that she was able to open an account at 30 of them, and some sites only required that you check a box to ‘verify’ that you’re of age.  The consensus is that if seven of the websites were able to detect that she was under age, there is no reason that all of them can’t.  The technology for these companies to properly verify the age of it’s customer already exists but it’s currently being used by only a few.  

Yet who really stands to gain from this new propositioned bill?  The major benefactors will undoubtedly be the companies who are willing to make such large investments into these ‘super casinos.’  This includes companies like MGM Mirage who plans to spend in excess of £1 billion in the UK on casinos and other entertainment complexes as well as Caesar’s Entertainment who plans to invest £355 million on a massive gambling and entertainment resort in Wembley, London.  But the private investors are not the only one’s who will profit from this, the other benefactor is the Government itself.  With increased spending on gambling the government will substantially gain from the tax revenues in addition to the profits from the casinos.  

But, will all this spending and investment be coming at the expense of the welfare of the country and its citizens?  The Salvation army believes that the people will not be one of the winners from this deal, but in fact they’ll end up being the biggest loser since the chances of vulnerable people having their lives ruined by gambling addiction will become much more likely.  Ministers however insist that they’ve taken that thought into consideration and thus will require that the Gambling Commission monitor levels of gambling addiction, and that the industry will have to pay £3 million each year towards research into gambling addiction and how to prevent it.  In addition, casino operators will be forced to provide benefits for local people in forms such as social housing, and new roads and entertainment facilities.
